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The future of digital government

Areport issued every two years by the Division for Public Administration and Development Management

of the United Nations. The report measures across 193 countries three indicators (government services

on the Internet, communications infrastructure index, and human capital index).

The Reality of the GCC Countries from the E-Government Report, Issued by the United Nations in 2022

Definition of performance evaluation levels for E-Government:
1. Very high E-government development: 0.75 or more.

2. High E-Government Development: 0.5 - 0.753.
3. Medium E-government development: 0.25-0.54.
4.

Low E-government development: 0.25 or less.

GCCin E-Government Index for the years 2010, 2020 and 2022
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The Global Ranking of the GCC countries in the E-Government Report for the Year 2022
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® The average e-government index of the GCC countries 09
exceeds the global and regional averages, according to
the results of the e-government survey issued by the 0.6
United Nations for the years 2018, 2020 and 2022.
0.3
® The average e-government index for all GCC countries
was 0.7954 compared to the global average of 0.6102 °
and the Asian average of 0.6493 in 2022.
®  The United Arab Emirates ranked first in the o
GCC ranking with 0.90, and than Saudi Arabia / Data
ranked second with a value of 0.85 and the 2020
Sultanate of Oman ranked third with a value 2022
of 0.78.
Ranking Change
® The Kingdom of Saudi Arabia recorded the o dex Value
largest improvement in the global ranking by
12 degrees compared to the 2020 report. Classification
The most prominent government and service
digital platforms in the Gulf Cooperation
Council countries, for the year 2022
1.00
" According to the GCC level, the 0.80
United Arab Emirates ranked first in 060 o g
all the e-government index in 2022 % SH°
(the online Government Services, 040 Iy
the Human Capital Index and the 0.20
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1UN E-Government Survey 2022 https://publicadministration.un.org/egovkb/en-us/Reports/UN-E-Government-Survey-2022

Unified Digital Platform (UDP)
Kingdom of Bahrain's National Portal

Saudi Arabia’s National Unified Portal for
Government Services

The Official Oman E-Government Services Portal

Hukoomi Qatar e- Government

Sahel Kuwait

The performance of the GCC countries according to the Main Domain of E-Government index — 2022

i Telecommunications Infrastructure
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